
Security Domain Myths vs. Reality: .gov vs .org/.com for Municipal Websites 

 

The security of your municipality’s website is not defined by its domain extension. Whether it ends in 

.gov, .org, or .com, or another extension, security depends on your hosting infrastructure, SSL 

certificates, server configurations, and ongoing maintenance. The domain name itself doesn’t add any 

real protection. 

 

Security vs. Trust: There is a (Big) Difference 

Technical Security - What You Can Measure 

• SSL/TLS encrypts data in transit 

• Server protections like firewalls, security updates, malware scanning, and monitoring 

• Database security, local and remote backups, and access controls 

• Login systems with multi-factor authentication 

• Hardened code to prevent vulnerabilities like SQL injection and cross-site scripting 

All of this can be implemented no matter your domain extension. 

Perceived Trust - What People Think 

Some citizens may trust .gov more because it looks official. But trust is a matter of perception. A site 

that’s easy to use, loads quickly, looks professional, and offers clear communication builds trust—

regardless of domain. 

Key Takeaway 

A secure website is built through smart practices and strong infrastructure—not by what comes after the 

dot in your URL. Municipalities should focus on what actually makes a site secure, usable, and 

sustainable. Whether your domain ends in .gov or not is far less important than how the site is built and 

maintained. 

 

Frequently Asked Questions 

Q: Are .gov domains more secure than .org or .com? 

A: No. Security is a result of good infrastructure and practices, not the domain name. 

Q: Why do people claim.gov is safer? 

A: They’re often confusing appearance with actual security. While federal agencies are required to follow 

certain security protocols like DNSSEC, HTTPS, and email protections, non-federal municipalities are only 

encouraged to do the same. All government entities can implement these standards on any domain. 

 



Q: Can .org and .com domains use the same security measures? 

A: Yes. All domains can use high-grade SSL/TLS, secure server setups, multi-factor authentication, regular 

monitoring; basically, any security best practice measure. 

Q: Are there any downsides to switching to .gov? 

A: This is not a straight yes/no answer.  You need to weigh the perceived trust benefits against practical 

drawbacks such as: 

• Will your .gov domain end up longer and harder to remember due to the get.gov requirements? 

• Will you incur new costs for updating printed materials, signage, and digital assets? 

• Will your citizens welcome the change to a new website address? 

• Domain transitions require time and administrative oversight. 

• Does it matter to your municipality if your search engine rankings take a hit during the 

transition? 

 

Q: Who is eligible for a .gov domain? 

A: Only verified U.S. government entities—federal, state, or local. The process is relatively simple and 

starts at get.gov. Only a municipality can apply for a .gov, your website vendor cannot do it for you. 

Q: How do we convey that our site is secure no matter the extension? 

A.  There are a number of measures you should employ. 

• Use HTTPS to ensure the browser shows the lock icon. 

• Post a privacy and security statement. 

• Keep your design professional and consistent. 

• Make sure your site performs reliably. 

• Provide clear contact information and transparent communication. 

Q: What should we prioritize for security? 

A.  While all 6 items below are high priority, if you want to work in a priority order, here is our 

recommendation. 

1. An active SSL certificate 

2. Ongoing software and server updates 

3. Secure, trusted hosting 

4. Strong password policies and access control 

5. Regular backups and a clear recovery plan 

6. A user-friendly design that reflects professionalism 


